Safe Lodging Program – Hotel Task Force
Indicators – what to look for:
· Local address – ask at check in why staying?
· Asking for rooms away from certain areas or by doorways, etc
· All cash payments
· Traveling without any luggage
· Multiple guests coming and going and for short time periods only
· Refusal of housekeeping for multiple days
· Use of cell phones outside
· Loitering by doorways
· Odd car behavior – sitting in car for lengths of time
· [bookmark: _GoBack]Use of taxis

Have rules and regulations and stick to them
Don’t single anyone out – ask all guests for IDs
Make sure name and ID match – no one coming in on behalf of someone else
Report any suspicious activity – all staff including housekeeping and maintenance
· see something, say something
Use parking permits – helps police to locate cars NOT registered as a guest
Register ALL guest names staying in the room
Staff should be familiar on how to print register guest ledger and parking reports to provide officers upon request

Yarmouth Police Department business line
508-775-0445
info@yarmouthpolice.com

Ryan Brule – head of task force
Cell: 413-652-4922
508-775-0445 x 2372
rbrule@yarmouth.ma.us

Matt Mangano – Cove liaison
Cell: 781-572-7258
508-775-0445 x 2426
mmangano@yarmouth.ma.us 
